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Ahmed Ismail : Hotel Sales and Operations  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised Hotel Sales and Operations: 

4 of 5 people found the following review helpful. outstanding one of a kindBy A CustomerI am in the hotel business 
and have been for 10 years. Mr. Ismail and one of his contributers, Mr. Sweetland both are dead on target with their 
advice and I recommend this book to anyone who is even thinking of getting into the Hospitality Business. This book 
is to be required reading for anyone aspiring to management in my hotel from this day forward. If you are considering 
purchacing a franchise, this is a must read!2 of 4 people found the following review helpful. Fantastic tool for up and 
coming hoteliers!By A CustomerApplicable Hotel Sales know how. Ismail's breadth of hotel industry knowledge is 
astounding. Great reading for anyone interested in a hotel career.3 of 5 people found the following review helpful. 
Very informative. Great job Ahmed!!By A CustomerIt's awesome to see industry colleagues putting in print how the 
industry functions. It's comprehensive and enjoyable to read.
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This comprehensive book offers a real-world approach to hotel sales and operations. It includes background 
information on hotel operations and marketing to ensure success in hotel sales. It introduces the concept of the sales 
triangle (room sales, catering sales, and outlet/ancillary sales) and illustrates the importance of each to the overall sales 
success of the hotel. This book helps fill in the gaps for hospitality professionals by clearly outlining the steps involved 
in successful hotel sales.

Chapter 1:The Foundation of Hotel Sales. Chapter 2: Hotel Marketing Concepts. Chapter 3: The Hospitality Sales 
Process. Chapter 4: The Hotel Sales Triangle and Action Triangles. Chapter 5: Sales Operations. Glossary. 
Index.About the AuthorAhmed Ismail holds a B.A in Management from Adolphus College. His experiences in the 
hospitality industry inlcude Hotel Sales and Operations, Front Desk Supervision and Accounting Supervision. He has 
received numerous industry awards, including the NCAA Contribution Award for Hospitality, and the Bill Tiefel 
Hospitality Award, which he received twice. 


